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Dear Sarah 
 
Prudhoe Waterworld Children’s Play Area 
 
I refer to our recent meeting regarding the play area adjacent to Prudhoe’s Waterworld 
Leisure Centre.  
 
We understand that the Town Council is willing to agree to adopt maintenance 
responsibility for the site, subject to the site being improved prior to transfer of 
management. 
  
Following our recent discussions, we have spoken to the supplier of the original play 
equipment and sought advice on the longevity of the equipment and the best course of 
action relating to the safety surfacing.  
 
Kompan, the company who supplied the play area, have confirmed that the equipment that 
is already installed comes with a lifetime warranty on the steel superstructure components, 
so the only parts of the equipment that are likely to fall outside warranty are the panels or 
ropes attached to them. Replacement of panels or ropes would effectively renew the 
equipment, as a 10 year warranty is given for replacement parts. By renewing panels and 
parts, the play equipment could be rejuvenated in a more affordable manner than 
wholesale replacement, enabling the play area to be refurbished and even extended for 
the available budget. If the entire play area was to be removed and replaced with new, this 
would result in there being less equipment overall, due to cost, however repairing and 
retaining the existing equipment would allow us to also add a number of new pieces of 
equipment suitable for less able children, making the site more inclusive for all users. 
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Subject to your views we propose the following works: 
 

● Purchase a new spinner disc to renew the spinner roundabout. The similar 
roundabout is in good condition and requires no improvement works.  

● The Spica rotating post has worn bearings, so these bearings will be replaced to 
renew this item.  

● The Supernova roundabout has some graffiti and wear, all panels will be replaced.  
● The slide has wear around the base and has no restraint bar across the top. This 

will be replaced with a wider slide to enable a carer to go down with a child, 
compliant with modern standards of safety, and a more robust platform to prevent 
the wear caused by heavy use.  

● The rope pyramid is in reasonable condition, but we propose a renewal of the ropes 
which will refresh the unit and extend it’s life to in excess of 10 years.  

● The red panels on the fire station toddler unit will be replaced and the remaining 
panels (which are sound and show no signs of deterioration) will be cleaned.  

● The larger climbing unit also shows no signs of deterioration and some panels have 
already been replaced, so again, this item would be deep cleaned to refresh it.  

● The swings which were not originally supplied by Kompan are subject to corrosion 
of the steel components and will be replaced. 

 
As you know the safety surface also requires replacement. The options have been 
explored and our conclusion is that bark would not be compatible with needs for 
accessibility; grassmats throughout would not be suitable as it would give insufficient 
impact protection to users with the existing critical fall height of the larger climbing units 
and the heavy wear the site receives; and black wetpour alone (the majority of the 
damaged area) is not as robust in structure as wetpour with colour. In conclusion, the 
recommendation is to replace all existing wetpour with colour flecked wetpour which would 
be more robust than black alone and give a good lifespan of at least 10 years. 
 
As previously mentioned, there is little on site to enable users who are less able to join in 
with other children. We propose therefore to move the well-used Supernova roundabout to 
a site near the picnic tables, and put a wheelchair accessible roundabout in its place. 
When replacing the swings, the flat seat swing unit will be extended to enable a basket 
swing to be added. As previously mentioned, the slide would be replaced to enable carers 
to support children using it. A zip-wire feature has been considered, but since there is 
insufficient space for such a unit, a trackway has been suggested by the Kompan 
representative. This would add interest to the site and provide something that isn’t 
available at present. It may be that a traditional see-saw would be an alternative, so we 
would undertake consultation with school children using the leisure centre to gauge their 
interest in either item. 
 
All items and works would be procured and installed by NCC prior to the play area being 
transferred to the Town Council. However, prior to commencing the works I would be 
grateful if the Town Council could confirm that they are happy with the proposals outlined 
above, and would be content to adopt maintenance of the play area subject to them being 
implemented.  

 

 

Mike Jeffrey, Countryside and Green Spaces Manager,  
Neighbourhood Services 

County Hall, Morpeth, Northumberland, NE61 2EF 
T: 01670 623020 E: mike.jeffrey@northumberland.gov.uk 

www.northumberland.gov.uk  
  

 



 

 

 
We consider that all the works outlined above can be delivered within the available budget 
but if there are any aspects of the proposals that give the Town Council concern I would be 
happy to meet to discuss these, otherwise I’d be grateful for your early confirmation that 
you are happy with the proposals to allow us to progress the improvements as soon as 
possible.  
 
Yours sincerely 
 

 
 
 
 

Mike Jeffrey 
Countryside and Green Spaces Manager 
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