
West Northumberland Foodbank – Prudhoe Support during Covid-19 Enc ii) 
 
West Northumberland Food Bank have continued to support residents in and around 

Prudhoe who are experiencing poverty. 

As the health and wellbeing of the people we serve, our staff, volunteers and donors is 

paramount, on March 17th 2020 West Northumberland Food Bank took the following 

measures to reduce social interaction to stop the spread of Covid-19: 

• We closed our Food Bank drop-in sessions in Prudhoe, Haltwhistle and Hexham  

• We moved all our resources and operations to our base in Hexham, put in a range of 

Government advised infection control measures 

• We opened a daily helpline Monday to Friday 10-12 with the capacity to extend that to 

2pm 

• We started a delivery service on Tuesdays and Thursdays. 

Since then our team of 11 Targeted Support Volunteers running the helpline have taken 
around 1000 calls and they make sure callers are listened to, treat with kindness and 
provided with essential supplies as well as advocacy if required and given help to access 
other support. 
 
Our team of 12 Logistics Volunteers who collect and receive donations of food, organise 
our warehouse, make up parcels have made 882 door step deliveries to 243 households 
across 14 towns and villages as far West as Halton Lea Gate near the border with 
Cumbria, to Bellingham in the North, Allendale in the South and across to Ponteland in the 
east, a quarter of the households we helped so far during the Pandemic were coming to us 
for the first time.  
 
In Prudhoe and surrounding area, we have made 322 doorstep deliveries during the 
pandemic to 79 households who are experiencing poverty, this includes 29 families 
with 53 young children.  
 
Over the last 4 months we have supported 66 adults in Prudhoe and surrounding area 
including pensioners, carers, parents, people with disabilities and long term health 
problems and low paid workers, in hardship due to poor health, debt, unemployment, low 
pay.  
 
We have been supporting many of these households at our drop-in sessions at the 
Spetchells Centre providing targeted support with debt, benefits, and health problems. A 
few of the households we are still supporting through persistent poverty we have known 
since we started our Food Bank in Prudhoe Methodist Church back in 2014. 
 
However, during the Pandemic 22 households in Prudhoe and surrounding area 
have contacted us for the first time. Some in a sudden financial crisis as a direct result 
of Covi-19 such as sudden job loss, furlough on reduced pay, increased household costs 
as more people are at home during the day and benefit delays as the system is under 
sudden pressure, many people who call us live alone and feel very isolated a five minute 
chat with our helpline volunteers can help make people feel reassured that help is there 
and people do care. 
 
I really wanted to reassure Prudhoe Town Council that although we are not operating out 
of the Spetchells Centre we are continuing to provide support to the people of Prudhoe. 
I have attached our latest project report for your information, but please get in touch with 
me if you would like to know more. 


