
Northumberland Communities Together – Financial Wellbeing  AGENDA 18b, Enc xv) 
 

 
Hello all, 
  
Hope you're all well in these ongoing difficult times.  
 
I would just like to take this opportunity to update you on the progress so far and say thank you 
for the information you gave in relation to the support that is offered to people around financial 
wellbeing. As discussed at the time the exercise was to establish the current support that is been 
offered across the County to people, to develop a Northumberland strategy for financial wellbeing 
that mirrors the national strategy - please click here 
  
As a small group, we have met to look at this information and consider next steps towards a 
financially capable and well Northumberland. We would like to keep you updated and involved. 
You'll see from the strategy that there are five goals, information gathered so far, and the wider 
economic picture are directing us to looking at credit and debt as a first priority. 
 
The Money and Pensions service has developed a competency framework which is designed for 
anyone who provides any type of non-regulated money guidance to individuals or groups. Money 
Guiders gather simple, factual information from customers in order to signpost them to 
appropriate sources of further support, advice, or information. 
  
The framework also links to further information and relevant training currently available which 
may be of interest to you as someone who offers some level of support. For wider reading and 
further information about the framework and training that is available please click on the Link  or 
contact Karleen Dowden on karleen.dowden@maps.org.uk 
 
We will be in touch again soon with some questions, we really appreciate you looking out for 
these communications and informing these earliest stages of the plan. 
 
Northumberland Financial Wellbeing group, 
Emma Richardson - Northumberland County Council  
Abi Conway - Citizen Advice Northumberland 
Karleen Dowley - Money and pensions Service  
Jill Smith - Northern learning Trust 
Amy Richardson - Fivelamps 
Yvonne Carter - Northumberland Community Bank  
Lauren Langton - Northumberland Community Bank 
Julia Marley - Northumberland Communities together 
 
 
Many thanks  
 
Julia Marley 
 
Team Manager - Carers & Prevention  
Northumberland Communities Together Hub 
Northumberland County council  
Loansdean  
Morpeth 
 

https://moneyandpensionsservice.org.uk/wp-content/uploads/2020/01/UK-Strategy-for-Financial-Wellbeing-2020-2030-Money-and-Pensions-Service.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.moneyandpensionsservice.org.uk%2Fmoney-guiders%2Ffoundation-competencies%2F&data=04%7C01%7Cjulia.marley02%40northumberland.gov.uk%7Cf6a853454e9d4038ce1708d8be112084%7Cbb13a9de829042f0a980dc3bdfe70f40%7C0%7C0%7C637468328058403975%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=sk7F%2FoZyZl6tOkMTNE7ygbYVKyKHoNQwkyj0f%2FIki7s%3D&reserved=0
mailto:karleen.dowden@maps.org.uk

