
Starting your design journey with CANVAS - Your online 
info-hub creation
After being selected to partner with you on your project, we will create 
your personal online info-hub page. This is where the design development 
information is accessed by the user group/client and your design team 
- CANVAS. Throughout the design process, this is where the latest
information will be seen and where your comments can be input.

Viewing designs and development - Accessing your Info-hub
The initial designs, or simply drawings for initial discussion and 
inspiration, along with basic site information will be able to be viewed. If 
there is an initial design for your project in place, this will be displayed in 
3d views,  plans and an interactive 3d model. This model will allow the user 
to view the design from any angle and will be updated with each design 
iteration with annotations describing the changes. The page access, which 
will be password protected, will be issued to the user group via our client, 
for example your council contact. The page can be accessed by most mobile 
phones and home/mobile computers. 

Submitting your ideas and comments
This is your opportunity to input your personal thoughts and vision for 
the space and to comment on any new design post by CANVAS. You will 
see a comments box at the bottom of the page. You will need to complete 
this box, which includes your email address. Your comments are recorded 
by CANVAS, but not posted publicly.  At this stage there will certainly be 
an initial design with an interactive 3d model, allowing the user to view 
the model from every angle. Model annotations will allow you to see what 
has changed. Your comments will eventually be compiled as a group and 
presented to our client, the Council for example.

New design iterations - Two-way communication
We will collate your incoming comments and work on the design revisions. 
We will then upload the revised design for you to review and comment on.  
The interactive model will include annotations describing the changes. This 
two-way communication will take place on a regular basis. Depending on 
the programme, this would usually be a week by week turnaround.

Design sign off
Through a collaborative approach, the design will have been developed to a 
stage that can be signed off by the group and client. We will issue the signed 
off design on this page, with plans, visuals and the updated 3d interactive 
model, ready for the next stages!

Design Development During Covid-19: Using CANVAS’ Info-hub
Your personal online info-hub is a place where your project information, specifically the design and its 
development, is to be found. This info-hub is used as a communication tool and is an integral part of 
the design development process, allowing you, the user group and the varied interested parties to have 
involvement, ultimately resulting in a signed-off design that has had your input throughout. With the 
current Covid-19 situation this tool is evermore useful, taking advantage of its 24hr access and ability for 
communication and discussion to continue regardless of face-to-face meetings. The following stages outline 
the use of this tool:
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