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Background 
In August, Northumbrian Water Ltd. (NWL) advised the Council that allotment standpipes 
would be inspected in due course.  In response, the Clerk mapped our allotments and known 
standpipes for inspection by our trusted contractor, David Robertson (Northumbria Pipes).  An 
initial survey was carried out at the beginning of September on allotment sites that David could 
access.  This uncovered what we suspected that none of the standpipes were regulation and 
that they would be pulled up in the inspection by NWL. 

Inspection Findings 
NWL carried out an inspection on 28th September, accompanied by the Clerk.  As well as 
finding more standpipes than expected at Redwell, all were well below the regulatory 
requirements. 
 
We received the reports for work required to allotment standpipes from NWL on 1st October, 
with a deadline of 26th November to bring them up to regulatory standards.   

Clerk’s Actions 
The reports were shared with Chairs and Vice-Chairs and Prudhoe Gardeners Association, as 
well as Northumbria Pipes.   
 
The Clerk sought some grace from NWL in view that the matter could not be placed on our 
agenda until 27th October, this was granted until 8th December as shown in the emails 
attached. 
 
In an email to meeting Chairs and PGA on 5th October, the following was reported: 
 
In brief, every standpipe has to meet regulations and requires: 
  

• a double check valve, drain cock & stop tap on the standpipe 
• an acceptable weatherproof insulation down to 750mm deep  
• to ensure that it is secure and boxed in (all boxes on standpipes require 

replacement, a metal housing unit is recommended) 
  
In view that we have 21 standpipes currently on the allotments (4 Stonyflat, 9 Redwell, 5 
Edgewell and 3 Castledene), and the cost of the work is expected to be significant, I think it is 
unlikely the Town Council will support every standpipe being brought to regulation. 
  
We have a trusted plumber – Northumbria Pipes, who has explained that he can give an 
estimate, but the nature of the work and variations in site specifics, means that a fully costed 
quotation cannot be given.  All the standpipes are different, and the ground and sites are 
different. 
  
With the above in mind, my suggestion is that the meeting on 27th October receives said 
approximate cost per standpipe (to bring in line with regs) and an approximate cost to cut off 
and isolate per standpipe.  The Council can consider and agree to suspend Standing Orders to 
allow receipt of singular quote, from a trusted contractor, and then agree which standpipes to 
bring in line with regs, and which to cut off and isolate.   
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Removing taps from allotments is not going to be popular with allotment holders and PGA 
should consider their preferences as a matter of priority.  I have my own thoughts on this, but it 
is entirely open to discussion.  The ratios below are roughly calculated based on the allotment 
lists I have at the moment; these are subject to change. 
  
Castledene taps should all be brought to regulations as there are 3 different paths.  The ratio 
of allotment holders to tap is 42:3 (11:1) 
Stonyflat could lose one or two.  The ratio of allotment holders to taps is 11:4 (3:1) at the 
moment. 
Redwell could lose 7. The ratio of allotment holders to taps is 22:9 (2.5:1) currently.  Two of 
the standpipes are within the Community Allotment, 7 others on the path. 
Edgewell could lose one or two.  The ratio of allotment holders to taps is 30:5 (6:1). 
  
The cost and implications of the standpipes brings to the forefront the issue of saving 
water.  Money would be better spent installing water butts on every 
plot.  https://www.nwl.co.uk/garden 
  
The reports are attached in full, but each tells a similar story which is in the bold bullet points 
above. 
  
I would appreciate it, if Chairs could respond regarding their support or otherwise of the action 
outlined. 
 
PGA responded that they were concerned that only one quote was being sought.  I assured 
that this was a trusted contractor and that the cost was largely the fitting itself, and a link to the 
retail of that product was provided.  The Clerk did, however, attempt to obtain more quotes in 
advance of the meeting.   
 
The contractor recommended by PGA, Watson Groundworks, who is based in Cumbria was 
not interested in quoting. 
 
One of the contractors on the NWL list of approved contractors, JP Westall Ltd. (Hexham) has 
a 6-week lead time to visit the site. 
 
A second from the NWL list of approved, Scotro Plumbing & Heating (Blaydon) may come 
back to the Council but did confirm he would fit the Edwards approved standpipe. 
 
As Cramlington Town Council has also recently been inspected, the Clerk contacted their 
officer, who provided the costs of the work they had carried out as a benchmark, this is 
provided in ‘exclusion of the press and public’ but is in line with the estimate received. 

Clerk’s Advice 
As already advised PGA should engage as a priority on the standpipes they wish to retain, but 
this is a Town Council decision, and the work will need to be paid for from the budget. 
 
The Council can agree to suspend any further work on allotments, in the current financial year, 
this would include fencing which has been requested at Edgewell.  Additionally, the Council 
has a contingency budget which can be used.  
 
The Council should agree that work is carried out, as included on the agenda.  

https://www.nwl.co.uk/garden
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Emails 
From: Natasha Burton <Natasha.Burton@nwl.co.uk>  
Sent: 01 October 2021 08:18 
To: Sarah Eden <sarah.eden@prudhoetowncouncil.gov.uk> 
Subject: Water Regulations Contravention Reports 
 
Good Morning 
  
Please find attached the Contravention Reports following the Planned Inspections carried out by Andy Fulton on 
the 28th September 2021. 
  
Please note we will be back on site for the re-inspection on the 25th November 2021. 
  
For a list of Approved Contractors in your area please visit the Watersafe website: 
https://www.watersafe.org.uk/ 
  
Kind regards 
 
From: Sarah Eden <sarah.eden@prudhoetowncouncil.gov.uk>  
Sent: 05 October 2021 13:13 
To: Natasha Burton <Natasha.Burton@nwl.co.uk> 
Subject: RE: Water Regulations Contravention Reports 
Importance: High 
 
Dear Natasha 
 
Thank you very much for the exceptionally prompt receipt of reports following Andy’s visit. 
 
As you may be aware, our decision shave to be taken a legally called meeting.  I am in consultation 
with our Chair to bring the reports to our next available meeting, which is 27th October, along with 
estimates of cost from a trusted contractor/plumber. 
 
At that meeting it will be within the Council’s power to agree a plan of action and order the work to be 
completed.  However, I wonder if there is flexibility in regards the work being completed.  I have no 
doubt it will be prioritised, but it is significant work and weather dependent.  If I can come back to you 
on 28th October with an update and evidence that work has been ordered, could you extend the 
deadline if needed 
 
Kind regards, Sarah Eden 
Town Clerk 
 
Hi Sarah 
 
I have spoken to Andy and explained about the meeting on the 27th October, although we would ideally like the 
work to be completed by 25th November he has agreed to extend the deadline (if you need to) until the 8th 
December, meaning that you would have 6 weeks from the 27th October – if you could come back to us on the 
28th October with an update/timeframe that would be appreciated. 
 
Kind regards 
 

Natasha Burton                                        
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